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WHAT IS AN AGE-FRIENDLY CITY? 

• Concept developed by 

 
• Part of a policy to develop supportive urban 

environments as a way of encouraging ‘active ageing’ 
 

 
El término "activo" se refiere a la participación 

continua de los adultos mayores en forma individual y 
colectiva, en los aspectos sociales, económicos, 

culturales, espirituales y cívicos, y no solamente a la 
capacidad para estar físicamente en lo laboral o 

participar en la mano de obra. (OMS) 



WHAT MAKES A CITY AGE-FRIENDLY ? 
 

WHO GUIDE (2007) 



2010 2012 2017 

Network launch 50 members Over 500 members 

Donostia (San Sebastián)  
126 age-friendly municipalities 
in Spain (2017) 

Basque Country Network: 
50 municipalities 



WHY THE DEBATE ON AGE-FRIENDLY CITIES? 

• Demographic drivers 
 
 

 
 
 

 
By 2030 in high income countries 
 
By 2050 in developing countries 

¼ of urban populations will be 60+  
 



WHY THE DEBATE ON AGE-FRIENDLY CITIES? 

Sources: Institut de la du Quebec (2014); Insee, modele OMPHALE; Senatsverwaltung für Stadtentwicklung und Umwelt Berlin (2016); ONS (2016); ABS (2013); Eustat. 
Estadistica municipal de habitantes (2014) 
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WHY THE DEBATE ON AGE-FRIENDLY CITIES? 
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WHY SHOULD WE BE CONCERNED WITH 
DEVELOPING AGE-FRIENDLY COMMUNITIES? 

• Importance of neighbourhood in later life 
 

 80% of  the time of  people aged over 70 is spent at 
home or the immediate environment; hence the 
importance of  a high quality physical environment 
(Wahl et al., 2012)  

 

 
 

 

• Neighbourhood as a source of inclusion (e.g. social 
connections) and exclusion (e.g. poverty, crime) 
 
 

 

• Opportunities to guarantee human rights 
 
 



WHO SHOULD BE INVOLVED? 

Partnership 
strategy 

Local 
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WHO SHOULD BE INVOLVED? 

Moulaert & Garon, 
2016 

“The participation of  older people is both 
the goal of  age-friendly environments and 

important in the process of  creating them.”  
(Warth, 2016, p. 40) 

Buffel, Handler & 
Phillipson, 2018 

“Coproduction methods are at the heart of  
developing age-friendly initiatives:  

Amongst other stakeholders, older people are 
recognised as key actors in developing research 
and action plans to improve the ‘age-friendliness’ 

of  their neighbourhood.”  
(Buffel et al., 2018) 



Age-friendly governance 
Age-friendly planning/decision-making 
Age-friendly neighbourhoods 
Age-friendly services 
Age-friendly communication/engagement 
Age-friendly research and innovation 

 
 

       HOW CAN WE ENSURE A CENTRAL PLACE FOR 
OLDER PEOPLE IN THE DEVELOPMENT OF AFCC? 



Involving older people as co-researchers: 
An example from Manchester  
 

 

       HOW CAN WE ENSURE A CENTRAL PLACE FOR 
OLDER PEOPLE IN THE DEVELOPMENT OF AFCC? 

Book focusing on the advantages and 
disadvantages of training and working with older 
residents as co-researchers in examining the age-

friendliness of their neighbourhood 
 

Film ‘Researching age-friendly cities’ 
featuring older co-researchers who were 

involved as experts and actors in all stages 
of the research project 



       HOW CAN WE INVOLVE OLDER PEOPLE AS CO-
RESEARCHERS? An example from Manchester 

Older people played a key role in each stage of the research process 

Stage 1:  
Co-designing research 

objectives 

Stage 2: 
 Co-producing 

research materials 

Stage 3:  
Collecting data 
amongst peers 

Stage 4: 
Collaboratively 
analysing data 

Stage 5:  
Co-producing and 
sharing findings 

Stage 6:  
Translating findings 

into practice 

Stage 7:  
Evaluating impact in 

partnership 

18 older residents were trained 
Focus on research process, 

interviewing skills, data analysis 

Co-researchers conducted 68 
interviews with older people 
experiencing social isolation 

Together with community 
stakeholders, co-researchers 

developed actions and 
solutions for the problems 

identified 

Buffel, 2015; 2017 



What are the benefits of involving older 
people as co-researchers? An example from Manchester 

• It generates a sense of ‘ownership’ of the research which 
stimulates participation and advocacy of older citizens 

• It counteracts stereotypes of older people by emphasizing 
and making their involvement and participation visible 

• It provides opportunities for science, policy and practice to 
meet, interact and develop an understanding of each other  



The “85Age-Friendly Bus”  • Before the start of the research 
project, the local bus service was 
cut due to funding pressures 

• The research identified this as a 
major problem for older residents  

• The co-researchers played a key 
role in campaigning for the 
successful restoration of the bus 
service 

• Residents dubbed the A in the 85A 
the ‘Age-Friendly’ bus service 

 
 
 
 
 
 

What are the benefits of involving older 
people as co-researchers? An example from Manchester 



 

• Intense levels of contact and collaboration between 
(co)researchers, community stakeholders and policy-
makers 

• Negotiation of local politics and power relationships 

 

 

What are the challenges associated with 
involving older people as co-researchers?  

 

An example from Manchester 

• Sustainability is a significant issue and challenge 
– Short term research project as compared to older people’s 

longer term commitment to the community 

• Ideology of involvement is not matched by the financial 
resources to meet the expectations which are generated 
– reinforced by austerity 
 

 



 

 

WHAT ARE THE MAIN ACHIEVEMENTS OF THE 
AFCC MOVEMENT? 

 

 

 

• Greater recognition in urban planning of 
the implications of population ageing  
E.g. re-designing outdoor spaces and improving 
transportation 
 
 
 

 

• Interventions supporting the empowerment of older people 
within low income neighbourhoods 
 

E.g. projects tackling social isolation, advice on heating and health care, and 
widening access to cultural resources  
 

 

• The involvement of organizations and networks and age-friendly 
initiatives at national, regional and local government levels  
 

 



WHAT ARE THE MAIN BARRIERS FOR THE AFCC 
MOVEMENT?  

 

 

 

• The prevalence of ageist 
attitudes and stereotypes  

• Political barriers 

• Pressures arising from austerity 

• Pressures in terms of 
sustainability of the movement 



1. Reduce social, health and 
neighbourhood inequalities  

 
 
 

HOW SHOULD WE MOVE FORWARD? 
A 6 point manifesto for the age-friendly movement  

(Buffel & Phillipson, 2018) 

 

 

2. Increase diversity 
• Social and ethnic diversity: e.g. racial and 

ethnic minorities; LGBT  
• Health diversity: e.g. dementia-friendly 

communities 
 

 3.   Co-producing age-friendly communities 
• Investigate new ways of securing participation of older people in 

regeneration and planning 
• Promoting community empowerment towards social action   
 



4. Co-designing age-friendly environments 
• Develop new approaches to bringing together 

urban designers, developers, architects and 
older people 

 

HOW SHOULD WE MOVE FORWARD? 
A 6 point Manifesto for the age-friendly movement  

(Buffel & Phillipson, 2018) 

 

 

5. Encouraging multi-sectoral and 
multidisciplinary collaboration 
• Strategic partnerships 

 
6. Integrating research with policy 

• Evaluate and measure impact 
• University-Policy-Practice partnerships 
 



More info 
Articles, reports, book chapters can be downloaded 
herehttp://manchester.academia.edu/TineBuffel 

 

Film on youtube: (search: “Researching age-friendly cities”, 2015) 

https://www.youtube.com/watch?v=WXELgwHQ34o 
 

New book in January 2018:  
https://policypress.co.uk/age-
friendly-cities-and-communities 
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https://policypress.co.uk/age-friendly-cities-and-communities
https://policypress.co.uk/age-friendly-cities-and-communities
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Gracias – Eskerrik asko –– Thank 
you 
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